
Manulife customer promotion offer 

*Subject to the terms and conditions on the following page.

New policies that are applied with both Eligible Basic Plan and 
Eligible Supplementary Benefit(s) to have a chance to receive 
“Manulife x PURE Mind-Body Abundance Experience”*



New policies that are applied with both Eligible Basic 
Plan and Eligible Supplementary Benefit(s) to have a 
chance to receive “Manulife x PURE Mind-Body 
Abundance Experience”*

April 25 to July 24, 2024

Promotion Period

*Subject to the terms and conditions on the following page.

#Only available for 18 years of age or older Hong Kong residents, 1 on 1 Personal training 
session (60 mins) in the Experience is not eligible for existing PURE Personal Training 
clients.

The first 500 eligible policies issued will entitle to “Manulife x PURE 
Mind-Body Abundance Experience"# ("Experience”), while the 
eligible policies must be successfully applied with Eligible Basic Plan 
and Eligible Supplementary Benefit(s) under the same policy during 
the promotion period, and the annualized premium of the Eligible Basic 
Plan must be HK$32,000/US$4,000 or above. For the avoidance of 
doubt, the first 500 eligible policies issued will be determined by 
Manulife system records.

Annualized premium is the total amount of premiums of basic plan 
payable in respect of the first 12 months from the policy year date 
(before applying any premium discounts), while levy on insurance 
premium to be collected by the Insurance Authority, all premiums of 
supplementary benefit(s) and prepayment of premium (if any) will not 
be taken into account. 

The content of this leaflet does not contain the full 
terms of the policy(ies), and the full terms can be 
found in the corresponding policy document(s). 
Before making a purchase, you should read the policy 
provisions for the exact terms and conditions that 
apply to these products. You can ask us for a copy.

Promotion details

Manulife customer 
promotion offer 



Terms and Conditions

1. The promotion period of this ‘Manulife customer promotion offer – New policies that 
are applied with both Eligible Basic Plan and Eligible Supplementary Benefit(s) to 
have a chance to receive “Manulife x PURE Mind-Body Abundance Experience”’ 
(“Promotion”) starting from April 25 to July 24, 2024 (both dates inclusive). By 
participating in the Promotion, the participants are deemed to have read, accepted 
and agreed to be bound by these Terms and Conditions.

2. Under the Promotion, the first 500 eligible policies issued will entitle to “Manulife x 
PURE Mind-Body Abundance Experience"# ("Experience”), while the eligible policies 
must be successfully applied with Eligible Basic Plan and Eligible Supplementary 
Benefit(s) under the same policy during the promotion period, and the annualized 
premium of the Eligible Basic Plan must be HK$32,000/US$4,000 or above. For 
the avoidance of doubt, the first 500 eligible policies issued will be determined by 
Manulife system records.

3. Under the Promotion:

a. Annualized premium is the total amount of premiums of basic plan payable in 
respect of the first 12 months from the policy year date (before applying any 
premium discounts), while levy on insurance premium to be collected by the 
Insurance Authority, all premiums of supplementary benefit(s) and prepayment 
premiums (if any) will not be taken into account. 

b. The policy application of those eligible policies has to be successfully submitted 
via a Manulife insurance advisor from April 25, 2024 to July 24, 2024 (both 
dates inclusive) together with a valid proposal, and approved by Manulife on or 
before October 24, 2024

c. “Eligible Basic Plan” are defined as follows:

d. “Eligible Supplementary Benefit(s)” are defined as follows:

4. This Promotion can be used in conjunction with other prevailing offers. Prevailing 
offers refer to any existing customer promotion(s) of Eligible Basic Plan offered 
concurrently at the time of the application of the Eligible Basic Plan.

5. This Promotion does not apply if you have terminated any existing policy or 
withdrawn any application of new policy of the same product as the Eligible Basic 
Plan for the same life insured within six months before the Eligible Basic Plan is 
applied.

6. “Manulife x PURE Mind-Body Abundance” (“Experience”) includes:

a. Offers provided by PURE International (HK) Limited (“PURE”):

i. Personalized Fitness Assessment

ii. 1 on 1 Personal training session (60 mins)

iii. Reformer Pilates class (3 sessions)

iv. 1-month PURE ONLINE class pass

b. Offer provided by nood food by PURE (“nood food”):

i. Special “Mind-body” Smoothie (2 cups)

7. If the services under the Experience cannot be provided for any reason, Manulife 
reserves the right for replacement of the Experience while the value and types of the 
replacement offer may not be the same as those as provided in the Experience. In 
the event of any disputes, Manulife’s decision shall be final and conclusive.

8. This Experience is only available for 18 years of age or older Hong Kong residents, 
while 1 on 1 Personal training session (60 mins) in the Experience is not eligible for 
existing PURE Personal Training clients .

9. The policyholders of the first 500 issued eligible policies will receive the e-redemp-
tion letter with unique promo code via email address provided during the policy 
application, within seven working days after the eligible policies are issued.

10. The Experience e-redemption letter, nood food voucher and/ or promo code is 
non-refundable, non-exchangeable and cannot be redeemed for cash, other 
products or services. If there is any loss, damage, or failure to use the Experience 
e-redemption letter, nood food voucher and/ or promo code before expiry, no 
replacement, refund or extension of the Experience shall be made.

11. Manulife is not the provider of the Experience and shall not be liable for any 
responsibilities regarding the use or enjoyment. Any disputes should be resolved 
directly with PURE or nood food.   

12. Terms and conditions of the redemption of Experience provided by PURE:

a. Valid only for 18 years of age or older Hong Kong residents, 1 on 1 Personal 
training session (60 mins) in the Experience is not eligible for existing PURE 
Personal Training clients.

b. Redemption code is valid until 31 Dec 2024.

c. Valid only in Hong Kong.

d. Participants are required to apply the unique promo code in order to enjoy the 
Experience.

e. This Experience cannot be used in conjunction with any other promotional 
offers or discounts.

f. First-time visitors must present their HKID for access to PURE centres.

g. The Experience is for 1 person only, and it is non-refundable, non-exchangeable 
and cannot be redeemed for cash, other products or services.

13. Terms and conditions of the redemption of Experience provided by nood food :

a. Valid until 31 December 2024.

b. Can be used at any nood food location in Hong Kong.  

c. Can only be used upon purchase of nood food Smoothie.

d. Must be presented upon payment and only one voucher may be used per 
transaction.

e. Non-refundable and cannot be redeemed for cash. 

f. May only be used in-store and is not valid for delivery orders.

g. PURE is not responsible or liable for lost, damaged, and fraudulent vouchers 
and is under no obligation to re-issue vouchers in such circumstances.

h. Cannot be used in conjunction with any other discount or promotional offer.  

i. Any dispute connected in any way will be resolved by PURE at its absolute 
discretion.

14. Manulife reserves the right to change, terminate or cancel the Promotion at any 
time without prior notice. Manulife’s decision shall be final and conclusive.

In this leaflet, ‘you’ and ‘your’ refer to the policyowner. ‘Manulife’, ‘we’, ‘us’ and ‘our’ refer 
to Manulife (International) Limited (Incorporated in Bermuda with limited liability), a 
subsidiary of Manulife Financial Corporation.

The services and/or products under the "Manulife x PURE Mind-Body Abundance 
Experience" are provided by third-party companies independent of Manulife. Promotion 
entitlement is subject to the terms and conditions of the service providers. Manulife and 
its intermediaries do not have the relevant license and/ or qualification. Manulife shall 
not be responsible or liable for any service and/or product including but not limited to 
fitness training, food and beverage, health management solutions services or solicitation 
provided by the third-party companies, which is not sold or marketed by Manulife. The 
services are available to eligible customers only, subject to respective terms and 
conditions.

The Eligible Basic Plans and the Eligible Supplementary Benefit(s) specified in this leaflet 
are insurance products provided and underwritten by Manulife. This leaflet shall be 
read in conjunction with the relevant product leaflet/ guide. You should not 
purchase any product solely on the basis of this promotional offer or this leaflet. Please 
ask your Manulife insurance advisor for a copy of the product leaflet/ guide which will 
give you more details about the product including the ‘Important Information’ showing 
the product risks. For complete product information of VHIS plans, please visit our 
website at www.manulife.com.hk. 

For more information, please contact your Manulife insurance advisor or call our 
customer service hotline on (852) 2510 3383.

To view our privacy policy, you can go to our website at www.manulife.com.hk. You may 
also ask us not to use your personal information for direct marketing purposes by writing 
to us. You can find our address on our website. We will not charge you a fee for this.

This leaflet is for distribution in Hong Kong only, but not in mainland China.

Life and Savings

1) La Vie 2
2) ManuCentury
3) ManuDelight Annuity Plan
4) ManuElite Protector 
5) ManuGlobal Saver 
6) ManuGrand Saver 2 
7) ManuImperial Saver 2 
8) ManuPremier Protector
9) Prestige Preserver
10) Prestige Saver
11)  Genesis
12)  ManuTerm

Critical Illness

13) ManuBright Care 2
14) ManuBright Care 2 Plus
15) Manulife Bright Care PRO 
16) ManuLove Care
17) ManuPrimo Care 
18) ManuPrimo Care (BestStart)
19) ManuVital Care

Medical

20) ManuEnrich Medical Top-up Plan
21) ManuGuard Medical Plan
22) ManuMaster Healthcare Series
23) ManuShine Healthcare Series
24)  Manulife Shelter VHIS Standard Plan
25)  Manulife First VHIS Flexi Plan
26)  Manulife Supreme VHIS Flexi Plan

1)  Manulife Supreme Lite VHIS  
Supplementary Benefit

2)  ManuMaster Healthcare Benefit
3)  ManuShine Healthcare Benefit
4)  ManuTerm Benefit 10
5)  ManuTerm Benefit 20
6)  Cancer Guard Protection 

Benefit

7)  Cancer Treatment Benefit
8)  CareGuard Critical Illness Benefit
9)  Cash Assistance Benefit
10)  Child Care Benefit
11)  Hospital Income Benefit
12)  Take Care Personal Accident Benefit 2



Manulife (International) Limited (incorporated in Bermuda with limited liability)


